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Supporting students with an Psychiatric Disability
Students with Psychiatric Disability present with a broad spectrum of variations in learning difficulties even within a specific diagnosis but many students may experience difficulties with:
1. Emotions and Self-Awareness – such as

· Profound sadness and lack of motivation
· Low self-esteem- under estimate their abilities
· Anxiety (feelings of panic) or phobias (avoiding certain topics or situations). 
· Euphoria and over-commit themselves or over-estimate their abilities. 
· Anger and/or Paranoia.  
· Overly sensitive to feedback - Personalise or misinterpret information. 
· Lack awareness of their learning needs. 
2. Social Interactions/Behaviour

· Fear of social situations 
· Display unusual behaviours or gestures that are counterproductive to open communication.
· Become overly-dependant on others.
· Non-assertive behaviour (does not seek support or does so in an aggressive manner). 
· Cope poorly with sudden change
· Withdrawing from study due to the cyclical nature of their disability 
· Agitation, aggression, and disruptive behaviours. 
· Compulsive rituals, hallucinations or delusions. 
3. Attention, Memory and Concentration as a result of symptoms and medication

· Disorientation and Easily distracted 
· Fluctuating concentration levels and processing of information capabilities 
· Recalling or recognising information.  
· Medication can cause drowsiness
· Difficulty Reading large volumes of information – tracking issues
· Difficulty following class without notes

4. Organisation and Planning: 

· Structuring and sequencing
· Organising and completing assignments
· Learning from mistakes or monitoring their performance.
· Identifying important points, prioritising or goals
· Study skills and managing study load.
· Difficulties Making decisions
· Unrealistic Expectation – Under And Over

5. Thinking clearly, logically and in sequence 

· Use language and thought unrelated to current topic
· Manic disorder - student may have an overload of thoughts.  
· Delays in processing information allow time for responses 
· Speaking clearly, or holding a meaningful conversation. 
· Delusions (unrealistic or false belief). 
· Hallucinations (listening to or talking to “voices”, and talking to oneself) can cause distraction and confusion 
· Reduced tactile sensations and blurred vision (as a result of medication or symptoms of illness)

Students with Psychiatric learn best from a well structured supportive individual approach.  
Inclusive Teaching and Learning Strategies is the cornerstone to good teaching practice and all student succeeding in their learning.  Without these practices most students will struggle to cope but most students with a psychiatric disability will find poor teaching strategies another obstacle to learning which is often insurmountable for them.  It exacerbates their anxieties and increases the likelihood of becoming unwell and dropping out. 
Key Point: Understand and be sensitive to the support needs of students with mental health problems. 
This includes:
· Appropriate Interaction/ Good communication Skills - Work to establish repour and trust


· Perceive students with mental health problems as people first
· Set time aside out side of class for students to consult with you
· Be respectful not fearful (no more dangerous than the rest of community – more likely to harm self than others)
· Use a calm, patient and encouraging manner
· Use active listening skills
· Be clear, concise, honest and supportive
· Speak as you would like to be spoken to
· Remember people relate in different ways
· Use appropriate language
· Only discuss educational matters (refer to appropriate help for other issues)
· Ask is there anything we can do to assist you with your learning
· During orientation week advise of the various support services that are available


· Set ground rules from the beginning

a. Clearly define acceptable and unacceptable behaviour
b. Permission to pass on any given task

·  Explicitly check learning on an on-going basis

Check if assistance is required with course work regularly – ask but also explicitly check learning on an on-going basis as students with a psychiatric disability will often say they are doing okay even if they are not (e.g. mini tests – watch the student do the task.)
· Information Presentation

· First and for most is to provide Written lesson notes!!!! preferably prior to class so student can read notes before coming to class
· Allow for short attention/concentration spans
· chunk information
· Order topics logically 
· Point form, mind mapping, mnemonics
· guided practical hands on experience 
· Frequent repeat, rephrase and review
· Give specific feedback
· Use plain English and clear instructions
· Shorter periods of learning interspersed with breaks
· Allow extra time for response
· Flexible Teaching and Learning Environment

· Set tasks in advance
· Provide assessment requirements in a timely fashion
· Allow sufficient time for assignments and extensions
· Give examples of successful assessments
· Check progress of assessments
· Use alternative teaching resources, strategies and methods of presentation – e.g. double spaced text (computer and written), text readers. Internet resources that present the material in different ways
· Small group discussions 
· Flexible and individual assessment strategies (be aware students may have difficulties with class presentations)
· Allow for Regular breaks
· Question time (in and out of class)
· Flexibility is a key element in the delivery of educational programs for Students with a Psychiatric Disability.  In particular assessments regularly need to be modified.  It is important to note though that head teachers do have the capacity to recommend reasonable adjustments.  If a student were having difficulty and not wanting to seek help from counselling or the disabilities unit I would recommend consulting with your head teacher for this guidance. 

· Check study plans etc.
  
· Break workload into small achievable steps.  
· Removes the feelings of being overwhelmed
· allows for success, positive feedback, and self-efficacy which improves motivation (the cornerstone to all learning).
· Teacher Support

· Plan and review teaching strategies with peers
· Identify and use support and specialist staff
· Teacher consultants work with students, teachers and other staff such as counsellors to devise an Individual Learner Support plan to address their needs.
· Your contribution in this area will be valued if the student gives consent for us to contact the you
· These plans can be very individual and whilst one approach may be educationally appropriate for one student it may not be appropriate for another.  
· I am aware that some teachers can feel overwhelmed about the possibility of further demands in an already demanding situation.  This is not the goal of Teacher Consultants our goal is to assist.  Please feel comfortable to air your concerns so that we can provide the support teachers need also. I have an open door policy when it comes to providing support please feel free to contact my office for any questions on 9335 2310.



Access courses
At Sydney Institute we offer several access courses specifically for students with a Psychiatric Disability.
These are classes provide students with a slower delivery option to assist with developing confidence and learning capacity in the classroom and provide a pathway into other courses at TAFE. Currently, Ultimo offers a one semester Basic Computing Access 9070 course which incorporates a personalised job seeking skills component for students with Psychiatric Disabilities (6 hours per week).  Petersham is offering a 2 semester Certificate II Business (Computing) for students with a Psychiatric Disability (3 hours per week) and Randwick has an Introductory Computing course run by Outreach (3 hours per week).  Support here is provided by Psychiatric Disabilities unit and South Eastern Area Health Service.  
Each of these courses is complimented with the provision of flexible tutorial support classes which all students who are registered with the psychiatric disabilities unit are welcome to attend. 
These tutorials also act as the corner stone for providing support to students who are studying mainstream courses.



Reasonable adjustments for Students with a Psychiatric Disability 
Reasonable adjustments allow students to demonstrate competence as required by the unit assessment guidelines. These reasonable adjustments are in line with TAFE flexible delivery process and part of state legislation. 
Disabilities Discrimination Act(Commonwealth) 1992
The NSW Anti Discrimination Act 1977.
· A person with a disability has a right to study at any educational institution in the same way as any
· It is against the law for an educational authority to discriminate against someone because that person has a disability
· This includes all public and private educational institutions

Assessments
· Extra time
· Separate supervision
· Extra rest breaks
· flexible assessment times
· Readiness to sit the test
· Due to illness
· Assessment extensions
· Modified course assessments (without compromising Validity or reliability of AQTF standards)
· E.g. Class presentation may not be necessary even though it has been set as the task.

Workload Modifications
· Students may need to do a modified course load
· Work provided to them whilst in hospital
· Work from home in some instances when phobia prevents student from attending classes from time to time.
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