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1. TITLE OF CONFERENCE

AEIC Conference
2. CONFERENCE ORGANISER 

IDP and ieaa
3.  DATE OF CONFERENCE

8-10 October 2008
4. MAIN CONFERENCE THEMES

‘Global Citizens, Global Impact’ was the official by-line.  The conference basically stated that research shows that education providers need to deliver a range of services, and Sydney Institute appears to be is delivering most of these (I only saw a need to increase visa/immigration and career development services).  However, the overall emphasis of many sessions seemed to be on ‘employability’, associated options for PR and the relative strength of the international education market to weather recessions, since financial crisis was unfolding, ‘in the background’, at that time.

5. CONFERENCE OUTCOMES  (BRIEF DESCRIPTION MAX 100 WORDS)

The most important new information was:

1. Major graduate outcome study by IDP (Rob Lawrence, Melissa Banks) showing Australian university graduates were successfully employed both in Australia and abroad, and about 1/5 were living in Australia and 1/4 had PR, importance of ‘third destination’ (eg, US and Singapore/Malaysia/HK)

2. University retention rates: International > Australian, Female > Male, Asian Countries > European

3. The two most important service students wanted was internet access and a bank account, and Australia was slightly below expectations on the former and above on the latter, but students were happy with accommodation (goes against media reports).  Students also wanted more visa/immigration assistance and career development advice (not assistance getting a part-time job)

4. A number of studies showed students were open to further studies at the same institution – untapped market (indeed, our recent surveys show 1/6th of graduating students were interested in further TAFE studies)

5. TAFE applications are processed slowly and our ‘getting costs’ are much higher (since students stay a shorter while) than universities, but our costs overall were very competitive.

6. POTENTIAL IMPLICATIONS AND/OR BENEFITS TO INSTITUTE/SECTION/STAFF

1. Re-think of some students services (eg, more Career planning, and visa/immigration advice), overall marketing conceptionalisations (eg, the ‘third destination’ concept)

2. Implementation of Point 4 (included in student satisfaction survey and email addresses forwarded to Marketing Manager)

3. conference contributed to my understanding of TAFE’s relative position in the market, and will assist me during Business Planning phases (the cycle is coming up)

4. If Sydney Institute takes on the functions of recruitment and admissions (currently performed by ISC), then the sessions on Benchmarking will be very significant

7. CONFERENCE RESOURCES AVAILABLE FOR DISTRIBUTION (PAPERS, CD, WEB LINKS ETC)

http://www.aiec.idp.com/past_papers/2008.aspx
8. RECOMMENDATIONS/FURTHER ACTION 

This was an extremely valuable experience for me individually, and I recommend at least two staff members attend every year.  I
PLEASE FAX FORM TO 9217 4616 OR EMAIL TO siworkforcedevelopment@tafensw.edu.au 
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